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Introduction

The NMC Email plugin is designed to run alongside NMCnet on a Windows PC connected to an NMC controller.
When configured, alarms received by NMCnet will be transmitted by the plugin via email or SMS to a list of
recipients.

Requirements

e Windows XP or newer (32 or 64 bit)

e A Windows user account with administrator privileges
e Internet access

e NMC-Net 4.05.01 or newer

e NMC Junior, DC, or PRO controller

Installation
1. Extract the files from the NMC Email Plugin Setup.zip file

K
!
NMC Email

Plugin
Setup zip

2. Open the NMC Email Plugin Setup.exe file

MMC Email
Flugin
Setup exe

3. Accept any Unknown Publisher warning

Open File - Security Warning
The publisher could not be verified. Are you sure you want to
run this software?
IE| MName: ... Email Plugin Setup\MMC Email Plugin Setup.exe
Publisher: Unknown Publisher
Type: Application
From: Ch\Users\Netafim\Downloads\NMC Email Plugin ...

Run | | Cancel

[7] Always ask befare opening this file

I 3 | Thig file does not have a valid digital signature that verfies its
Q) publisher. You should only run software from publishers you trust.
= How can | decide what software to un?

Page 10f8



NMC Email Plugin Guide

“ NETAFIM'

4. Click Next

ﬂ INMC Email Plugin - InstallShield Wizard *

Welcome to the InstallShield Wizard for NMC
Email Plugin

The InstallShield(R) Wizard will install MMC Email Plugin on your
computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

e

5. Accept or change the default installation path and click Next.

ﬂ INMC Email Plugin - InstallShield Wizard *

Destination Folder
Click Mext to install to this folder, or didk Change to install to a different folder

[_"‘ Install NMC Email Plugin to:
’7 C:\Program Files {x36)\MetafimNMC Email Plugin', |' : d;ange. 7

Instalishield

| o<eak [ Newt> ][ conce

6. Click Install

ﬂ INMC Email Plugin - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x86) \Netafim{NMC Email Plugin',

User Information:
MName: Garan Keeler

Company:

Instalishield

<ok |G ][ s
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7. Click Yes on the User Account Control prompt

G User Account Control >

@ ‘Do you want to allow this app from an unknown
~ publisher to make changes to your PC?

Program name:  Ch\Users\garan\AppData'\Local\Downloaded
Installations'{82B83B85-348E-455E-8523- 1914, \NMC
Email Plugin Setup.msi

Publisher: Unknown

File origin: Hard drive on this computer

() Show details L v |

Change when these notifications appear

8. Accept or uncheck the Launch the program box and click Finish

ﬂ INMC Email Plugin - InstallShield Wizard *

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed NMC Email
Plugin. Click Finish to exit the wizard,

Launch the program

9. The installer created an icon on the desktop and a program group in the Start menu.

AR
MMC Email
Flugin

10. If you left Launch the program checked, click Yes on the User Account Control prompt and the program will
start.

G User Account Control >

‘Do you want to allow this app from an unknown
" publisher to make changes to your PC?

Program name:  NMC Email Plugin.exe
Publisher: Unknown
File origir: Hard drive on this computer

Change when these notifications appear
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Plugin Configuration

The image at right shows the default configuration of the NMC Email Plugin. By default it is configured to use a Gmail
account maintained by Netafim. You may use this account or create one of your own.

1.
2.
3.

10.

11.

12.

13.

14,

15.

“ NETAFIM'

Start with Windows — this option creates a scheduled task that starts the plugin when the current user logs in.
Auto Detect — refreshes the list of available COM ports on the computer.

SMS Port — lists available COM ports (1 through 9),
select one from the list. You will need to use this
same COM port in the SMS Setting screen in
NMCnet.

Connect — click to create the virtual COM port
(selected in SMS Port) and enable the plugin.
Water Drop —is red when disconnected, green
when connected.

SMTP Host — the IP address or hostname of an
SMTP server.

SMTP Port — the TCP port of an SMTP server.

Use SSL — whether encryption should be used or
not.

SMTP User — the username used to connect to the
SMTP Host.

SMTP Password — the password used to connect to
the SMTP Host.

Email Subject — the subject line you’d like to see in
your emails.

Send Emails to —is a list of email addresses (one
per line) that you would like to deliver alerts to.
Restore Defaults - restores the plugin to factory
defaults.

Send Test Message — sends a test message to each
email address in the list (Send Emails to).

Save Settings — writes your changes to memory.

@= NMC Email Plugin s %
6 NETAFIM Verson 23
‘ GROW MIDRE WITH LESS

Main  Teminal Alam Settings

Start with Windows

SMS Port {must match SMS Port in NMC MNet):

Auto Detect COM3 v
& Disconnected
Send Email
SMTP Host: imail.srnthgo.com i
SMTP Pot: B0 | usesst [
SMTP User: |no.rep|)'.netafim@gmail.com |

SMTP Password: | ................ |

Email Subject: [NMC NET Aler |

Send Emails to:
{One perline)

test@example com

Restore Defaults Send Test Message Save Settings

In addition to standard email addresses, you can send emails to SMS users. Replace <10 digit #> with the desired SMS
number (e.g. 5551234567 @carrier.net). Standard text message rates and data fees apply.

Carrier Address Format

AT&T <10 digit #>@txt.att.net

Sprint <10 digit #>@messaging.sprintpcs.com
T-Mobile | <10 digit #>@tmomail.net

Verizon | <10 digit #>@vtext.com

If your cellular phone carrier isn’t listed above you can probably find their address at
http://www.emailtextmessages.com. Netafim does not guarantee the completeness or accuracy of this site.
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NMCnet Configuration
After you have configured and connected the plugin, you need to configure NMCnet to send SMS messages to the
plugin.

Ejé Metafim NMC Cormmunication - Local Line

1. Start NMCnet File Tools Setup Help

el ,__"ff MNetwork Setup

=9 5MS Alarm Setting
fsmssetng |

i P Set House Mame

Il Chart Settings

2. Click Setup > SMS Setting .
2 Collect Main Screen
3. Check the SMS Active box 3 Set Block Size
4. Type “Email plugin” into row No. 1 4D Delay Setting
5. Check the Active box on row No. 1 8 Modem Canfiguration Wizard
6.

Select a reminder value in the Send Alarm SMS Every box, we

recommend 12 Hours. Active alarms will be repeated at this

interval until resolved or reset.

7. Optional — Enable SMS test at a given time during the day (24:00 time). This will send a test message every day
at the given time to ensure that NMCnet is communicating with the plugin.

8. Ignore the modem settings.

9. Click OK

10. It can take a few minutes for NMCnet to start sending messages.

This SMS feature must be used only az a secondary alarm system. IE zolely depends on the PC which
might fail regardless ba Metafirn program and therefore cannaot be tuzted for alarm purposes.

In order to Activate SMS Modem Settings

¥ SMS Active SMS Active must be disable,
| Setting

~5end Info r5M5 Modem Settings
No. Name Phone Number | Active bodem Brand |TE|i1 EZ-10 LJ
1 |Email plugin v
2 C Cannect using: I COMg LJ
3 [
4 [ Baud Rate: 1200 z
3 [ I —J
8 [
7 ||
) |
) [
10 O

[~ Send Alarm 5M5 Every | | "SMS Test

| 12Hours [ sctive  At[7355

‘ Init J ‘ Status J

| ok | | Close |
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Troubleshooting

In the event that the plugin fails to operate, there are two
mechanisms to help you identify the problem. A COM port
terminal and an error log.

The Terminal tab shows a live view into the SMS feed from
NMCnet to the Email plugin. New messages are
timestamped and appear at the top of the screen, older
messages at the bottom. You can select the amount of
data to retain by using the dropdown list at the top of the
tab.

Below are the most common problems experienced with
the plugin...

e (Can’t send test messages. A firewall on the PC or
network blocking access to the desired SMTP port.
If your network administrator is unwilling to allow
outbound connections to your SMTP port, ask if
they have an internal SMTP relay that can be used.

o No communication between NMCnet and the
Email Plugin. NMCnet’s SMS module will not work
with COM ports higher than COM 9. Please use a
port in the range of COM 1 to COM 9. You may
need to readdress other devices.

e Can’t start the NMC plugin or create the virtual
COM port. The plugin requires administrative
permissions to start so that it can create the virtual

&= NMC Email Plugin

“ NETAFIM

GROW MORE WITHLESS

Main  Teminal  Alam Settings

Howurs to retain terminal data: | 24

- *

Version 2.3

03/01/2018 13:42:22 - AT+CMGL="ALL"
03/01/2018 13:41:56 - AT+CMGL="ALL"
03/01/2018 13:41:32 - AT=CMGL="ALL"
03/01/2018 13:41:16 - AT=CMGL="ALL"
03/01/2018 13:41:15 -1

03/01/2018 13:41:15 - Plugin Test Email Not Sent

03/01/2018 13:41:00 - NMCPRO-IRRIGATION
ALARM ACTIVE

Fam:Test

Controfler:1

Time:13:25:12

Haost Linit Emor

03/01/2018 13:41:00 - AT+CMGS=""
03/01/2018 13:40:44 - AT-CMGL="ALL"
03/01/2018 13:40:44 — Email Successfully Sent

03/01/2018 13:40:36 - NMCPRC-IRRIGATION
ALARM ACTIVE

Fam:Test

Controller:1

Time:13:28:48

Host Linit Emor [

03/01/2018 13:40:36 - AT-CMGS=""

COM port. You must install and run the plugin with administrative credentials.

In addition to the terminal tab, a log file is kept in the
program’s installation directory. The log file will retain 3 days
of data. You can email this log file to Netafim for analysis. The
default path is...

32-bit
C:\Program Files\Netafim\NMC Email Plugin\eventLog.txt
64-bit

C:\Program Files (x86)\Netafim\NMC Email Plugin\eventLog.txt

;I eventlog.tet - Notepad

File Edit Format View Help

R7-0ct-15 9:83:22 AM
27-Oct-15 9:83:22 AM
27-Oct-15 9:88:42 AM
27-0ct-15 9:@9:37 AM --
27-Oct-15 9:89:37 AM
27-0ct-15 9:12:58 AM
27-0ct-15 9:13:04 AM
27-0ct-15 9:13:84 AM

-- VSPE Activated Successfully
-- VSPE Initialized Successfully
-- Application Exited by user
VSPE Activated Successfully
-- VSPE Initialized Successfully
-- Application Exited by user

-- VSPE Activated Successfully
-- VSPE Initialized Successfully
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Alarm Settings

The NMC controllers have a digital input function called
External Alarm. When this input is triggered, an “External
Alarm” event is raised and the Email Plugin will forward it
to the email recipients. You may use the Custom
Description fields on this tab to replace the default text of
“External Alarm” with something more meaningful.

For example if you had a door switch on your filter station
connected to the NMC controller’s digital input card,
defined as External Alarm 1, you could set the custom
description to “Filter Station Door Open”.

“ NETAFIM'

== MNMC Email Plugin

“ NETAFIM

GROW MORE WITHLESS

Main  Teminal Alam Settings

External Alarm 1 Custom Description:

External Alarm 2 Custom Description:

External Alarm 3 Custom Description:

Save Settings

- X

Version 2.3
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AdditionalPorts.ini

This feature was added to allow a Netafim representative to create additional COM port devices to support other NMC
products. The file is located in the NMC Email Plugin installation directory. The file is read when the Plugin starts and
will create any ports defined. Clicking the Version text in the top right corner of the plugin will display all the COM ports
created by the Plugin. The file has comments detailing the different ports that can be created.

For example, you could connect a uManage rLink unit to an available COM port on a PC running the Email Plugin and use
the AdditionalPorts.ini file to map it to the uManage server. This would allow you to share an internet connection for
both NMCnet and uManage, eliminating the need to use a cell modem on the rLink unit.

| AdditionalPorts.ini - Notepad - O X
File Edit Format Wiew Help
#Devices initialization 24 NMC Email Plugin = x
#Uncomment line to use. ™
#Port creation format is: Type,InitString “ NETAF'M
#See examples below: el
Main  Teminal Alsm Settings

#Connector i c P x
#Initialization string example: 1;0 [ Statwin] = WOnnections
#Description: ComPortIndex;Emulate baud rate
#Example: = D Description Type Init String Status In Use

& Auto Dete
#Enter your custom description here;Connector,l1;8 4 uEma“ Plugin | Connector | 3.0 oK YES

Disconner [
#5plitter Serid Bl
#Initialization string example: 16;1;@;159209,0,8,1,0,0,0;0;0 SMTP He
#Description: VirtualComPortIndex;RealComPortIndex;ReadOnly;SerialSettin SMTP Po
#Example:
#Enter your custom description here;Splitter;10;1;0;19200,0,8,1,0,0;0;8; St
s
#Pair SMTP P2
#Initialization string example: 16;11;8 Email Suk;
#Description: ComPortIndexl;ComPortIndex2;Emulate Baud rate Sard Emd
#Example: {One per|
#Enter your custom description here;Pair;10;11;8
#Mapper
&
Restore Defaults Send Test Message Save Settings

After connecting the rLink unit to a COM port on the PC, use the below string in the AdditionalPorts.ini file to map the
rLink to the uManage server. Replace the red question mark with the COM port number that the rLink is connected to
(e.g. 1,2, 3, etc.).

rLink to uManage;TcpClient;192.118.88.55;23012;?;38400,0,8,1,0,-1;1;0;;0;0

Il_qu, AdditionalPorts.ini - Notepad2 (Administrator) - Cd X

File Edit View Settings ?
DE@d 9| iad AL &2l =3 e
irLink to uManage;TcpC'I‘ient;lQZ.118.88.55;23012;|10;38400,0,8,1,0,—1;1;0;;0;0 A
2
3#Devices initialization
4#Uncomment line to use.
5#Port creation format is: Type,InitString
6 #See examples below:

7
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